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Webinar Instructions

•Everyone will remain muted and cameras will be off

•There will be a 10-minute question period at the end – use the “Q&A” 
feature to ask questions at any time, and the question will be posed during 
the questions period

•Webinar is being recorded and will be posted on Healthy Aging CORE – slides 
will also be made available

http://www.healthyagingcore.ca/


Presenters:

Jean Rikhof – Administrative Assistant, Population Health, United Way of 
the Lower Mainland



Webinar Goals

• Cover the basics

• A few advanced features

• Not meant to be exhaustive 

• Sharpen your grasp on the fundamentals



What is Zoom?

It is an audio and video conferencing software.

It was founded in 2011 by Eric Yuan, a former Cisco executive. 

By 2024 only 25% of enterprise meetings will take place in person, down from 60% today.*

*Mike Fasciani, Tom Eagle, Adam Preset, & Brian Doherty. (12 October 2020). Magic Quadrant for Meeting Solutions. Gartner. 
https://www.gartner.com/doc/reprints?id=1-2468658S&ct=200917&st=sb

https://www.gartner.com/doc/reprints?id=1-2468658S&ct=200917&st=sb




• How to sign up for an account

• Zoom dashboard

• Scheduling a meeting

• How to join a meeting

• How to download Zoom



• Understanding meeting controls

• How to share screen & stop sharing screen

• How to share videos with sound

• How to enable and use breakout rooms

• How to enable closed captioning

• How to record

• How to end the meeting











































































Default location for local recording files

By default, local recordings will be placed in following directory:

Windows: C:\Users\[Username]\Documents\Zoom

Mac: /Users/[Username]/Documents/Zoom

Linux: home/[Username]/Documents/Zoom









Questions?



Healthy Aging, 
Provincial 
Initiatives 
and Government 
Relations

Additional Resources on this topic on 
CORE:

- Search by key word

- Search in Resources or Group, or 
with magnifying glass icon in 
header

- Search by Category or Subject Area

- Type in “webinar” to locate this and 
all webinars

- Visit websites of partner 
organizations


