
 

  
United Way of British Columbia (Lower Mainland) -- 4543 Canada Way -- Burnaby, BC -- V5G 4T4 

 
UWBC Healthy Aging's New Program and Service Design Model 
Community Consultation Agenda - Kelowna 
Date:       Thursday, September 28, 2023  

Time:       9:00am – 12:00pm PST (registration opens at 8:30am) 

Location: Ellison Community Hall (4411 Old Vernon Road, Kelowna, BC, V1X 7V9) 
 

Light refreshments will be provided. However, no breakfast or lunch will be served. 

 

Time Item Presenter 

8:30am Registration opens  

9:00am – 9:10am Welcome Remarks and Land Acknowledgement Marcy Cohen  
CBSS Leadership Council Co-Chair 

9:10am – 9:25am An Evolving Model – Our Vision Kahir Lalji 
Provincial Director, Gov’t Programs 

9:25am – 9:40am New Healthy Aging Service and Program Design Kahir Lalji 
Provincial Director, Gov’t Programs 

9:40am – 9:55pm Operational Requirements & LQA Camille J. Hannah 
Assistant Director, Healthy Aging 

9:55am – 10:10am Regional Data and Thoughts on Collaboration Lisa Cyr  
Regional Community Developer 

10:10am – 10:25am Q&A All 

10:25am – 11:45am  Breakout Groups  
1. The Vision – What resonates with you? 

2. Talking about Collaboration 

3. Deep dive into Better, Better at Home 

4. Bringing on Community Connectors 

5. Enhancing the CBSS sector 

All 

11:45am – 11:55am Report back on small group discussions All 

11:55am – 12:00pm Wrap-Up Kahir Lalji 
Provincial Director, Gov’t Programs 

 

Send us any additional questions and/or feedback: https://tinyurl.com/uwbchafeedback 

https://maps.app.goo.gl/ekHwV38koWKuEq5N9
https://tinyurl.com/uwbchafeedback​

