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What is social prescribing?
• Social prescribing is a holistic approach to 

healthcare that connects individuals with 
non-medical needs to community-based 
services and resources.

• Uptake in Canada has increased 
considerably, but access remains largely 
limited – reducing potential benefits to 
patients and systems.

Study Aim
• Identify what is needed to promote the uptake of social 

prescribing.

80%
Proportion of variance in health 
outcomes attributable to non-
clinical/non-medical factors.



Methodology
• Survey responses from screening tool
• Focus group interviews with patients 

(n = 9) and social care providers (n = 
15) 

Domains Explored
• Perceived barriers to social 

prescribing implementation 
• Resource needs to address 

these barriers
• Training needs
• Screening patients
• Educating Patients
• Linking Patients to community 

navigators
• Identifying appropriate services 
• Linking Patients to these 

services
• Following up with patients

www.casch.org/publications 

http://www.casch.org/publications


Perceived Barriers

• Accessibility (Service Availability, 
Transportation, Cost, Hours of Operation, 
Personal Fit, Digital Literacy/Navigation)
• Interactive map/directory with access information, 

ride sharing

• Process Efficiency (Lack of coordinated care, 
lack of autonomy in one’s own care)
• Integration of prescriber, link-worker, and patient 

as core to care team.

• Variation in Individual Needs/Interests (Diet, 
disability, culture, diversity/homophily/fit, )
• Cultural safety and inclusion training, friendly 

faces and warm hand offs.

Accessibility

Alignment with 
Individual Needs 

& Interests
Good Process



Training Needs
• Training for Healthcare Providers

• Comprehensive, standardized modules on 
social determinants of health

• Incentivized online training accessible across 
provinces

• Quick-learning formats (videos, practical 
demos) on non-medical referrals

• Training for Community Navigators/Link 
Workers

• Clear role definitions and standardized 
training paths

• Skills in patient engagement, needs 
assessment, and local resources

• Cultural sensitivity and inclusivity

• Training for Community Organizations 
• Capacity-building to handle increased 

referrals Tools for integrated service delivery 
and unified communication



Educating Patients
• Importance of social health 

and community 
participation

• Improve self-efficacy and 
motivation

• Ability to be an active 
participant in the referral 
process.



Canadian Social Connection Guidelines 
as an Educational Tool and Resource for 
Professionals

www.socialconnectionguidelines.org

CASE STUDY









Core recommendation

Rationale 

(Brief and Extended Versions)

Core principles 

(Brief and Extended Versions)

Additional 

Considerations



Resources to Help 

Support Action



Confidence Rating / 

Supporting Evidence



Screening Patients
• Better screening tools and 

conversations with 
providers

• Comprehensive scope for 
identifying different needs

• Centralized System for 
monitoring/tracking

• Self-referral



Linking Patients
• Easy linkage to a worker 

with system-initiated 
follow-up



Linking Patients
• Easy linkage to a worker 

with system-initiated 
follow-up



Identifying Services
• Easy linkage to services

• Help with overcoming 
barrier

• Meet patient needs with 
spectrum of online, AI-
assisted, and personally 
guided connections



Following-Up
• Need for centralized 

process 

• Track progress 

• Effective communication



Conclusion & Recommendations
We still have a long way to go in building an ideal eco-system for social 
prescribing, but we’re making good process (even if a bit patchwork).
• Enhanced training for professionals and patients.
• Better connections within and across health, social, and community care 

organizations.
• Inclusion of patient, provider, and link worker in care team.
• Consolidation of services in maps and directories with detailed 

information about each service.
• Standardization in screening and patient monitoring/follow-up.
• Diversity in services, pathways, and meeting individual needs.

• Use of Online, AI-assisted, and professional referrals.

• Adequate resourcing for all involved.



Thank you!

Thoughts? Questions? 
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