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Webinar Instructions

•Everyone will remain muted and cameras will be off

•You will be prompted to reflect and provide feedback throughout the 
presentation – please look out for “Polls” throughout the webinar

•There will be a 10-minute question period at the end – use the “Q&A” 
feature to ask questions at any time, and the question will be posed to during 
the questions period

•Webinar is recorded and posted on Healthy Aging CORE – slides will also be 
made available

http://www.healthyagingcore.ca/


Webinar Goals

• Provide update on progress of 
Inter-Faith/Inter-Cultural Provincial  
Working Group 

• Introduce Healthy Aging CORE's new group 
area on this topic

• Introduce a new Intercultural Toolkit and 
Screening Checklist

• Provide insights on how the Toolkit could be 
used in a community  organization setting



Presenters:
Daisy Au - Coordinator, Seniors Club, Specialized & Innovative Programs, 
MOSAIC

Michael MacNeil - Community Engagement Program Assistant, Population 
Health Team, United Way of the Lower Mainland

Keiko Funahashi - Reaching Out Program Coordinator for Tonari Gumi 
(Japanese Community Volunteers Association)



Interfaith/Intercultural 
Working Group 
• Inter-faith a sub-category of Inter-culture 

• One of the Six Provincial Working 

Groups under the Community-Based 

Seniors Services (CBSS) Leadership 

Council emerged from the Raising the 

Profile Project

• Represent a diverse membership





What we know

• Conducted a literature review on how to 

improve the capacity of intercultural 

senior programs in BC 

• Reflect the need to address the wellbeing 

of all seniors in the context of 

multiculturalism and superdiversity

• Develop cultural competency with respect 

to communication



What we heard
• CBSS Regional Consultations across BC

Cultural programs are more than just about culture – They 
provide social, nutritional, etc. opportunities”

Cultural communications – can’t separate language from 
culture

Neighbourhood houses are generally very good at inter-
cultural activities.

Need for toolkit resources and use of CORE as forum for 
discussion, sharing ideas, best practices etc.

More collaboration among programs/service providers



Moving Forward
• Transition to an Open Discussion Group on CORE

• Increase membership and diversity 

• Relationship building

• Promote learning and sharing

• Develop a Community of Practice

• Engagement strategies for ethnically diverse 

communities

• Building and supporting local capacity of 

individuals as well as organizations
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• Why this Toolkit was 
developed

• How it was developed

• Brief overview of the 
main steps

Introduction to the Intercultural Toolkit



In British Columbia
• 200,000 Indigenous peoples (First Nations, Inuit and Métis) 
• 30% of British Columbians immigrated here. 40,000 new 

immigrants every year 
• About 20% of immigrants are seniors - 40% of seniors are 

immigrants
• 1/3rd of the province’s first language is not English or French



Developing the toolkit
• How-to, step-by-step approach to cultural 

competency & relevancy

• For CBSS sector, community organizations in 
BC

• Concise checklist

• Interfaith and Indigenous perspectives

• Evidence-based, through secondary (”desk”) 
research



Phase 1 – Reflecting and 
Assessing
• Develop a purpose, mission, visions, values, 

policies, and goals for cultural competence. 
• Cultural audit / assessment

Phase 2 – Planning and 
Implementing
• Plan for competent programming and 

adjustments
• Implement new interventions or changes



Reflecting and 
Assessing

• Identify your purpose/mission, 
goals, visions, values, policies 
and procedures.





Cultural audit/assessment
• Identify the different groups in your 

community. 
• Self-reflect. 
• Acknowledge current relationships. 
• Assess your existing level of cultural 

competency. 
• Do some research. 



Planning for culturally 
competent programming 
and adjustments

• Engage with community members 
from diverse groups. 

• Engage with other organizations in 
the community.

• Identify existing strengths and assets. 

• Increase the cultural diversity of staff 
and volunteers. 



Implementing new 
interventions or 
making changes 

• Consider important cultural 
factors.

• Consider tips for inclusivity.



Important cultural factors to 
consider

For Indigenous groups specifically

• Gender
• Language
• Family structure
• Life experiences
• Deep vs surface culture

• <- These factors, and..
• Traditional practices for health 

and wellness
• Food
• Oral communication
• Elders
• Interdependence over 

independence



Tips for inclusivity
• Religious Holidays in program calendar and communication

• Encourage newcomers to learn about Indigenous populations and Black 
Canadians

• Non-English language and non-mainstream marketing channels for 
outreach strategies. 

• Group activities that are not strongly language dependent: e.g., food, 
music, art, festivals. 

• Consider literacy levels

• Consider transportation



Implement new 
interventions or making 
changes 

• Set action goals and specific activities based 
on engagement and research

• Continue evaluation and engagement 
(Community of Practice).





Healthy Aging, 
Provincial 
Initiatives 
and Government 
Relations

Additional Resources on this topic:

- Search by key word

- Search in Resources or Group, or 
with magnifying glass icon in 
header

- Search by Category or Subject Area

- Type in “webinar” to locate this and 
all webinars

- Visit websites of partner 
organizations, such as MOSAIC



Questions?


