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We recognize the communities in 
which we work

At United Way BC, we dedicate ourselves to fostering 
understanding, respect, and an acknowledgment of the rich 

histories of the lands and waterways we traverse. Our mission 
guides us across vast and diverse territories, each with its 

unique tapestry of languages, governance systems, traditions, 
and cultural heritage. The relationship with these lands and 
waterways has been stewarded by Indigenous communities 

since time immemorial, long before the establishment of 
contemporary boundaries, and we humbly recognize that 

many of these territories remain unceded.
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Why are we here today?



United Way BC’s Role in Emergency Response

for response & recovery
• Working with networks of known partners to understand 

needs
• Funding community partners to address those needs
• Intentional partnerships with organizations to meet the 

needs of individuals
• Commitment to long-term recovery and resilience 

activities
• Capacity building within the non-profit sector to support 

emergency preparedness, response, recovery, and 
resilience



How We Do It

The Playbook is the toolkit for how we 
respond to a crisis as a united organization.

Emergency Response 
& Recovery Playbook

for response & recovery

It was developed through collaborative 
meetings with the Emergency Response & 
Recovery team leads from several 
departments as a living document to guide 
when and how we respond to an emergency.



Emergency Preparedness and Response Grant - 2023



Emergency Preparedness and Response Grant - 2023

for response & recovery

Dollars 
Funded

Number of 
Organizations 
Funded

Health Authority

$ 184,4578North Health

$ 532,590 23Interior Health

$ 179,825 8Island Health

$ 399,168 
17Vancouver Coastal 

Health

$ 283,960 13Fraser Health

$ 1,580,000 69Total

Top 3 Uses of Funding:

Workshops

Emergency Kits and Supplies

Community Plan



Emergency Preparedness and Response Grant Summary

for response & recovery
Types of activities that were funded:

• Distribution of Emergency Kits
• Information workshops
• Creation of cooling spaces
• Distribution of air purifiers
• Transportation to cooling centres



What Are Some Ways Your Organization Supports Older Adults 
in an Emergency?

for response & recovery



Have You Developed Any Tools/Resources?



Tools Developed by United Way BC 



• Guidebooks
• Older Adults
• General Population

• Working Together in an Emergency: Social Response 
Task Force Activation Guide

Available on the United Way BC Website



• Developed in partnership with several 
community-based organizations

• A step-by-step guide to support older adults 
(and their families) in developing an 
emergency plan

Guidebook for Older Adults









Working Together in an Emergency

• Designed to:
• Offer pre-event planning guidance for the social sector 
• Create a structure for the social sector to respond alongside 

ESS during activation
• Improve equitable response practices and increase safety 

and service availability for evacuees during and post ESS. 



Resources Coming to CORE BC This Fall

• CORE BC group 
• Resources from UWBC
• External resources/news
• Discussion board to share best practices

• Emergency Preparedness Workshop to Accompany 
the Guidebook

• Features in CORE newsletter/Special Editions 
• Wellness Check Resources 

• Template for maintaining a database
• Script 

• Social Media Resources in Multiple Languages



Tools that may help you?



Thank you!


